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A heat pump doesn’t  
create heat like 
conventional heating 

systems; it moves heat into your 
home in the winter (heating 
cycle), and cool air into your 
home in the summer (cooling 
cycle). In the spring and fall 
months with cool mornings and 
warm afternoons, the heat pump 
can automatically switch from 
heating to cooling.

There are three types of  
central heat pumps: air  
source, ground source and  
water source. Air source systems 
are by far the most common 
heat pump installations in 
our area, due to their lower 
installation cost. There is also  
a ductless heat pump which 
works well in homes with  
zonal heating systems.

Heat pumps have several  
advantages: they,
•	�Typically cost less to  

operate than all other types  
of heating systems.

•	�Operate at a high-efficiency 
with no flames, fumes or  
a chimney.

•	�Provide a constant, even 
temperature without 
temperature swings common 
to other heating systems.

•	�Maintain comfortable 
temperatures year around.

•	�Transfer heat already in  
the environment.

•	�Can provide supplemental 
water heating.

•	�Provide both heating  
and cooling.

Whatever heating system you 
install, you should maintain it 

regularly. With a heat pump, 
air filters should be cleaned 
or replaced regularly and 
debris should be cleared from 
around the outdoor unit to 
allow proper air flow. Have an 
HVAC contractor perform a 
periodic service of the system, 
and consider an annual service 
agreement. 

Heat pumps are typically the 
most efficient method of heating 
and cooling your home. To assist 
you with the installation cost of 
an approved heat pump, Salem 
Electric will pay a rebate ranging 
from $500 to $1,500 or loan 
you up to $7,500 at 5% interest 
for qualifying equipment. State 
and federal tax credits may also 
apply. There is also a program for 
new homes under construction. 

Ductless heat pumps are a great 
option for smaller homes or 
homes with existing zonal heat. 
You don’t have the expense and 
energy losses associated with 
ductwork. A lower installation 
cost and higher efficiency adds 
up to a great deal.

You must contact our office 
before proceeding with your 
project to complete the 
necessary paperwork.

If you would like more 
information on our Heat Pump 
Program, please contact our 
Member Services Department. 
You can also visit our website 
at salemelectric.com and select 
“Energy Conservation” for 
additional program details. h
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By the time I was 
appointed to the 
Salem Electric Board 

of Directors in 2004, I had 
implemented some energy 
conservation measures. 
As I became more familiar 
with all the programs that 
Salem Electric offered, along 
with the fact that natural 
gas prices were increasing 
significantly, I knew it was 
time to make some changes.

In June 2006 I had a very 
educational visit from one  
of the energy experts at 
Salem Electric. Willie did a 
thorough evaluation of  
my home’s level of energy 
efficiency. I was also 
interested in a heat pump,  
so we discussed the Heat 
Pump Program options too. 

The result of Willie’s visit 
was a detailed report that 
outlined all the areas where 
my home needed to be 
upgraded to meet Salem 
Electric’s energy efficiency 
standards. I took the next 
step, which was contacting 
approved insulation and 
heating contractors to get  
bids. I then signed all  
the necessary forms at  
Salem Electric and  
proceeded to have my  

walls, ceiling and floors 
insulated and all the air leaks 
sealed. Not only did Salem 
Electric pay half the cost 
through their Weatherization 
Program, but I also received 
a detailed inspection of 
the work to make sure it 
met Salem Electric’s strict 
installation guidelines. 

I followed the weatherization 
work with the installation of 
a high efficiency heat pump. 
Again I was at ease because 
of the thorough Salem 
Electric inspection. I was also 
able to take advantage of a 
5% interest loan provided by 
Salem Electric to cover 

the cost of the heat pump 
installation and the 50% of 
the weatherization work  
not paid for by Salem  
Electric incentives.  

I couldn’t be happier; my 
house is warmer and more 
comfortable in the winter 
and my wonderful heat 
pump also keeps us cool  
in the summer.

If you have electric heat,  
or are thinking of upgrading 
to it, call our Member 
Services Department. They 
can improve your comfort 
and lower your bills just like 
they did for me. h

In 1983… 
�…I moved into my vintage 1964 single-level house which measures 
about 2,000 square feet. At the time, the energy bills of my 
gas-heated home were not outrageous so investing in energy 
conservation wasn’t at the top of my list. Heat Pumps
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… joe van meter, Director

News & Information about your consumer-owned utility

An efficient method for heating  
and cooling your home.

Numerous devices 
in your home or 
business have 

delicate electronics that can 
be damaged by the slightest 
fluctuation of electrical current.

While rare in our service area, 
a direct lightning strike can 

deliver 200,000 amps through 
a power line into your home 
or business and destroy your 
electronics. When surges occur 
within a home or business they 
are often caused by something 
as common as the cycling of a 
refrigerator or turning on a  
hair dryer. 

Protection from these 
occurrences is critical and a 
quality point-of-use surge 
protector is the best method for 
protecting electronics. You will 
need to pay $35 to $40 for a 
good surge protector and make 
sure there is proper insurance 
coverage for your equipment.

There is also protection for 
devices that connect to phone, 
cable and antenna lines.

Do your homework and invest 
in a good suppressor. h

Some features to look for when buying a surge suppressor:

• �Underwriter’s Laboratories (UL) tested, with a UL 1449 listing 
and the term “Transient Voltage Surge Suppressor.” The UL 1449 
standard changed in 1998, so check old surge suppressors to 
make sure they still comply.

• �A clamping voltage of 330 volts per UL standards. This means 
the suppressor will divert power as soon as it detects more 
than 330 volts. Higher voltage ratings give less protection.

• �An indicator light to show whether the device has 
experienced a power spike. If the light is out, the 
suppressor no longer works properly and should  
be replaced.

• �The suppressor must discharge excess energy to ground, 
not to neutral.

Protecting your
electronics

Surge Protector Buying Tips

Relocating Osprey Nests
Osprey like to nest in high places with a good view of the 
surrounding area. Unfortunately that sometimes means that 
they build their home on one of our power poles next to 
high voltage lines. This not only jeopardizes the safety of the 
osprey but it also can cause power outages. 

When we identify these “squatters” we try to relocate 
them to a safer area by installing a new pole with a nesting 
platform and no dangerous power lines. This photo shows 
an example of an osprey family that is enjoying a new home 
near 2nd and Murlark Streets in West Salem. h




