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Salem Electric Receives Award
Salem Electric received an Award of Merit for its 2008 
Annual Report from the National Rural Electric Cooperative 
Association at the annual Spotlight on Excellence Awards 
ceremony. This event recognizes outstanding achievement 
in cooperative communication.  h
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After months of planning, meetings, and review Salem Electric’s new website is live. The 
new format should be easy to navigate with tabs for residential and business members 
as well as tabs for specific account information and details about your cooperative.

Upcoming board meetings: July 28, August 25, September 22
All board meetings are held at 7:00 PM at Salem Electric, 633 7th Street NW

A New Look For
salemelectric.com

News & Information about your consumer-owned utility

AARP’s Driver’s Safety Program is a two-day, eight-
hour course (four hours each day) of classroom 
instruction that refines existing driving skills and 

develops safe, defensive driving techniques for persons 
16 and older. The American Association of Retired 
Persons (AARP) provides trained volunteer instructors.

Three courses will be held at Salem Electric, 633 
Seventh Street NW. The two-day courses are listed 
below, with registrations starting Wednesday, August 5, 
2009.

AARP Driver 
Safety Program
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Domestic Violence Response Team (DVRT) 
is in need of unwanted cell phones for 
their 911-Cell Phone Program. 

The 911-Cell Phone Program provides 
victims of domestic violence, sexual assault 
and stalking with donated cell phones 
(free of charge) as a key component of a 
safety plan. 

In order to reach a 911 operator, a victim 
just needs a working phone. No service 
hookup is necessary. All donated phones  
are tested to ensure that they will hold a 
charge and that they are operational in 
reaching 911.

Donated cell phones are also distributed 
to the victim advocacy programs at the 
Marion County District Attorney’s Office 
and Marion County Parole and Probation 
Department in a wider effort to provide 
phones to anyone in need. 

The DVRT program has partnered with 
Salem Electric as a collection site. You can 
drop phones off at Salem Electric’s office, 
located at 633 Seventh St. NW.

Before donating, please check  
the following:

•	Phone has a battery and charger

•	�Phone is unlocked and any pin numbers 
are erased

•	�Phone numbers once saved in the 
memory are erased 

(SPD does not reprogram the phone)

If your donation is unusable for the 911 
Cell Phone Program, the phone/parts will 
be recycled and sold with profits going 
to support services for domestic violence, 
sexual assault and stalking victims.

For additional information, please contact 
Kimberly Miller, SPD, at 503 588-6499, Ext. 4.

In only a few months Salem Electric 
collected 37 phones to be passed along to 
victims in need. Thanks for your donations! h

We are already looking at the next phase of changes 
so, if you have any suggestions, please contact us by phone or email;  

you can even use the new “Contact Us” link on the website. h

Habitat: A specific place or natural conditions  
in which a plant or animal lives…

With the passing of the American 
Recover and Reinvestment Act, 
known as the stimulus bill, tax credits 

are now available for energy efficiency upgrades 
to your home.

Tax credits are a great way to get back some 
of your investment in home energy upgrades. 
They’re better than tax deductions because they 
lower your federal income tax, dollar-for-dollar.

The stimulus plan provides a tax credit of up to 
$1,500 for energy efficiency upgrades. You can 
install an efficient heating, ventilation and air 
conditioning system or weatherize your home. 

Hold on to your receipts — up to 30 percent of 
your investment may be eligible for the tax credit.

If you’re not sure what to do first, visit 
energystar.gov which is a great resource 
for learning how to make energy efficiency 
improvements to your home. Also, don’t forget 
to check the “Energy Conservation” tab on  
salemelectric.com. h

NOTE: By providing this information, Salem Electric is not 
providing, nor intending to provide, members with legal 
or tax advice. To the extent you have questions concerning 
legal or tax issues, you should consult an attorney or 
accounting professional.

Energy-Efficient Tax Credits

The cost is $14 per person but, with proof of membership number, AARP members receive a $2 discount.

For registration and information call Helen  
or Debbie at Salem Electric starting Wednesday, 
August 5, at 503 362-3601. Participants are 
requested to park along the street leaving Salem 

Electric’s visitor, member, and employee parking 
available for normal business use. Participants 
should enter through the board room gate to the 
right of the main entrance in front of the building. h

DATE – COURSE #1

September 9

September 10

DATE – COURSE #2

September 15

September 16

DATE – COURSE #3

November 17

November 18

DAY

Wednesday

Thursday

DAY

Tuesday

Wednesday

DAY

Tuesday

Wednesday

TIME

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

TIME

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

TIME

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

Contact us:  
A simple way to contact 
us with a question or to 
report a problem. 

Member login:  
Login to your account 
and manage your bills, 
view past payments or 
update contact info. 

Pay my bill:  
Quick access to pay your 
bill (login required).

Important news:  
Review current 
information related to 
your cooperative. 

Energy conservation:  
Learn about our 
conservation programs, 
energy-saving tips and 
products available.
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Members wanting to 
lower their electric 
bills already know the 

sound advice about insulating 
their homes, investing in 
ENERGY STAR appliances and 
unplugging electrical devices 
that are not in use.

But isn’t there a quicker, easier 
way? What about investing 
in one of those “magic boxes 
or cylinders” that promise to 
slice home electricity costs up 
to 50%? Here’s a heads up: if 
a product sounds too good to 
be true on the energy-savings 
front, it probably is. 

A pocket-size, seemingly 
simple item sold online — 
called the RPU-190 — falls into 
this category. Attorneys and 
municipal and state authorities 
nationwide also agree that 
installing such a device is 
against the law because it 
requires tampering with  
a meter.

“I’m concerned that people 
could be taken in by this 
thing pretty easily,” says 
Thomas Suggs, Vice-President 
of Engineering for Middle 
Tennessee EMC. “The safety 
aspect jumped out at me 
immediately.” 

Suggs began researching the 
RPU-190 after a colleague 
forwarded him a link to the 
product’s website. While 
online, he was alarmed to find 
a promotional video featuring 
a young woman clad in shorts, 
a T-shirt, and lineman’s gloves 
pulling out the meter and 
inserting the RPU-190 into 
the meter. That enables the 

installer to create a circuit that 
bypasses one of two “legs” of 
power flowing into a home.

The video failed to warn 
viewers about what all 
qualified engineers know: 
power surging through a 
compromised meter can  
cause an electrical catastrophe. 
Furthermore, a short circuit 
could produce an arc flash 
bright enough to cause 
temporary blindness, hot 
enough to melt metal  
and powerful enough to 
launch fragments of  
shrapnel-like debris.

Anytime you get into a meter 
base you’re running a risk. 
With an arc flash, you could 
get hurt or killed. 

The video was removed  
from the website after Electric 
Hero, the San Diego company 
marketing the RPU-190, was 
contacted. Also, numerous 
webmasters removed the 
product from their websites 
once they were alerted  
about its hazards via internet 
bulletin boards.   

Most credible products have 
a return policy. There was 

no evidence of one with 
the RPU-190; the package 
also includes a hand-labeled 
amateurish CD with vague 
installation instructions and 
little regard for safety.

Numerous products fall into 
the deceptive and ineffective 
category. One company was 
selling a $200 cylinder they 
claimed a consumer could 
plug into the wall to trim 
electricity consumption by 
25% and extend the life  
of household appliances.  
These too proved to be  
false promises.

No Silver Bullet
Saving energy is not as simple  
as plugging a device into an 
outlet or a meter. Electric  
co-ops invest millions of dollars 
every year researching the latest 
energy-efficient and renewable 
energy options on the market. 
Salem Electric offers free energy 
audits and numerous programs 
with rebates, incentives and 
loans to members seeking 
answers about energy efficiency.

In today’s economic climate, 
marketers have found a niche 
offering a range of products that 
they promise will deliver quick 
and easy energy savings. The 
soundest advice to follow is: 
buyer beware! Instead of wasting 
money on schemes that fall 
short, co-op members looking 
for answers are encouraged to 
work collaboratively with their 
local electric co-op. h

This information was provided  
by the National Rural Electric 
Cooperative Association’s  
Cooperative Research Network.
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Beware of Energy Claims

Habitat: A specific place or natural conditions  
in which a plant or animal lives…

Here are some ideas 
for conserving energy 
relating to water usage:

�•	 Install a water-saving 
showerhead. They use 
one-third to one-half 
the water that regular 
showerheads use.

�•	 Turn the water heater 
thermostat down to120°F. 
This saves energy and 
prevents minor burns. 
However, if you have an 
older dishwasher that doesn’t 
have a booster heater, you 
should leave the water 
heater set to 140°F. To 
determine if your dishwasher 
has a booster heater, consult 
the owner’s manual or call 
the manufacturer.

�•	 Take short showers.  
They use less hot water than 
a bath.

�•	 Repair leaky water faucets. 
Thirty leaked drops of water 
a minute can waste as much 
as 50 gallons a month.

�Install high-performance •	
faucet aerators. They will 
reduce the amount of  
water released.

Note: If you’re purchasing a 
new water heater, buy one that  
is no larger than required  
for your household needs.  
The water heater is the  
second largest energy user  
in the home and you pay  
both for the water and for 
heating it.

Contact our office — we will 
install free high-performance 
showerheads and faucet 
aerators in homes with  
electric water heaters. You  
can also receive a $60 rebate 
for installing a qualified  
energy-efficient electric  
water heater. h

Don’t Let Energy Go Down the Drain

We’ll Pay You To Go Ductless!
If you heat your home with electric resistance 
heat (baseboards, wall heaters, electric 
furnace, etc.) Salem Electric wants to help 
you pay for an upgrade! We’re looking for 
members to participate in a pilot program to 
purchase ductless heat pumps (DHPs). DHPs 
use a fraction of the electricity and provide 
more comfort than electric resistance heat. 
The preferred heating and cooling systems in 
Asia and much of Europe, DHPs use an  
estimated 25–50% less energy. The program is 
part of a region-wide effort by The Bonneville 
Power Administration to determine the 
costs and potential energy savings of DHPs. 
Salem Electric is offering a $750 rebate 
or a 5% interest loan, up to $7,500, for 
qualifying systems. In addition, BPA will pay 
a $1,500 rebate for systems installed prior to 

September 30, 2009. State and federal tax 
credits may also be available.

Requirements for participation are specific. 
Homes must have permanently-installed 
electric 
resistant 
heat, such as 
baseboards, 
wall heaters, ceiling heat  
or an electric furnace. If you 
currently have a heat pump 
or a gas line to your home, you’re not eligible 
for the BPA rebate but still qualify for the 
Salem Electric incentive options. 

For more information, contact our Member 
Services Department at 503 362-3601 or  
se@salemelectric.com. h

Conservation, Renewables  
and Technology Help Meet 

Electricity Needs

Utilities in the Pacific 
Northwest expect a 
significant increase 

in the need for electricity in 
the coming decade. Regional 
population growth and new 
technologies that rely on 
electric power will fuel this 
growing need.

It is the responsibility of the 
utilities to provide reliable 
power at the most reasonable 
cost; in an environmentally 
sound way. To that end, 
the plan is to diversify with 
alternative energy resources, 
intensify conservation and 
energy efficiency efforts and 
explore new technologies.

Traditional resources, hydropower  
and coal — which currently 
comprise 70 percent of our 
region’s resources—will continue 
to be a big part of the equation. 

Development of wind power 
already tops the list of 
renewable resource projects 
and growth is expected 
to accelerate. Other new 
renewable technologies  
being explored include 
geothermal, solar, wave  
energy and biomass.

Renewable resources protect 
the environment, but also 
present challenges. Obstacles 
include significant cost 
and infrastructure needed 
to integrate renewables, 

transmission constraints and 
the need for back-up to  
provide reliability, (i.e., other 
power sources for when the 
wind isn’t blowing or the sun 
isn’t shining).

Utilities are taking care of 
keeping the lights on while 
they augment conservation 
efforts and investigate new 
opportunities. One exciting 
new technology, which is in 
very early development, will 
enable demand response and 
our members’ ability to affect 
their own electricity usage.

For more information check 
out the “Plan Today. Power 
Tomorrow.” regional energy 
project, at pnucc.org. h

Congratulations…
…to Engineering and Operations Manager  

Roger Kuhlman, who was named Engineer of the 

Year for his “great contribution to the engineering 

community” at the 2009 Annual Professional Engineers 

of Oregon meeting.  h


