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g fter months of planning, meetings, and review Salem Electric’s new website is live. The

il

SERVING KEIZER AND SALEM

new format should be easy to navigate with tabs for residential and business members
as well as tabs for specific account information and details about your cooperative.

Energy conservation:
Learn about our
conservation programs,
energy-saving tips and
products available.

Contact us:

A simple way to contact
us with a question or to
report a problem.

Member login:
Login to your account
and manage your bills,
view past payments or
update contact info.

Pay my bill:
Quick access to pay your
bill (login required).

Important news: 0

Review current
information related to
your cooperative.

We are already looking at the next phase of changes

so, if you have any suggestions, please contact us by phone or email;
you can even use the new “Contact Us” link on the website. ®






ere are some ideas
for conserving energy
relating to water usage:

¢ Install a water-saving
showerhead. They use
one-third to one-half
the water that regular
showerheads use.

¢ Turn the water heater
thermostat down to120°F.
This saves energy and
prevents minor burns.
However, if you have an
older dishwasher that doesn’t

¢ Take short showers.
They use less hot water than
a bath.

¢ Repair leaky water faucets.
Thirty leaked drops of water
a minute can waste as much
as 50 gallons a month.

¢ Install high-performance
faucet aerators. They will
reduce the amount of
water released.

Note: If you’re purchasing a
new water heater, buy one that

'Don'’t Let Energy Go Down the Drain \

Contact our office — we will
install free high-performance
showerheads and faucet
aerators in homes with
electric water heaters. You
can also receive a $60 rebate
for installing a qualified
energy-efficient electric
water heater. @

have a booster heater, you
should leave the water
heater set to 140°F. To
determine if your dishwasher
has a booster heater, consult
the owner’s manual or call

the manufacturer. heating it.

is no larger than required
for your household needs.
The water heater is the
second largest energy user
in the home and you pay
both for the water and for

We'll Pay You To Go Ductless!

If you heat your home with electric resistance
heat (baseboards, wall heaters, electric
furnace, etc.) Salem Electric wants to help
you pay for an upgrade! We're looking for
members to participate in a pilot program to
purchase ductless heat pumps (DHPs). DHPs
use a fraction of the electricity and provide
more comfort than electric resistance heat.
The preferred heating and cooling systems in
Asia and much of Europe, DHPs use an
estimated 25-50% less energy. The program is
part of a region-wide effort by The Bonneville
Power Administration to determine the

costs and potential energy savings of DHPs.
Salem Electric is offering a $750 rebate

or a 5% interest loan, up to $7,500, for
qualifying systems. In addition, BPA will pay
a $1,500 rebate for systems installed prior to
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September 30, 2009. State and federal tax
credits may also be available.

Requirements for participation are specific.
Homes must have permanently-installed
electric =
resistant = =
heat, such as :
baseboards,

wall heaters, ceiling heat

or an electric furnace. If you
currently have a heat pump
or a gas line to your home, you're not eligible
for the BPA rebate but still qualify for the
Salem Electric incentive options.

For more information, contact our Member
Services Department at 503 362-3601 or
se@salemelectric.com. @




